Customer journey for the Offline Software License Activation
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1. About license

From V.5.0 or later, the license type will change and the specifications will be as follows.

Edition License / Activation Supported model Limitation Upgrade

Full version | Need license and | All models None -
activation.

Free version | No need license and | ET6000 series, GP4110T | Cannot save project files | Can upgrade to the Full
activation. series for unsupported models. | license anytime after the
It is selected between installation or revert to
Free or Trial version the Free license
during installation.

Trial version | No need license and | All models - Usable for 10 days | - Can upgrade to the
activation. It is selected only. Cannot be used Full license anytime

between Free or Trial
version during

installation.

even if uninstalled.
- Cannot transfer a
project file created

by the Trial version.

after the installation.
- Unable to change
to Free license. To
use Free license, you
need to uninstall the
Trial and install again

by selecting the Free

license.

Full license as below:

Model Description

PFXEXBT5SA GP-Pro EX V5 single License (1 seat)
PFXEXBT5GA GP-Pro EX V5 group License (3 seats)
PFXEXBT5TA GP-Pro EX V5 team License (10 seats)
PFXEXBT5EA GP-Pro EX V5 entity License (100 seats)
PFXEXBT5GUP GP-Pro EX V5 UPGRADE License (3 seats) *
PFXEXWGPF5SA GP-Pro EX V5 Windows Runtime, Pro-face IPC
PFXEXWGOT5SA GP-Pro EX V5 Windows Runtime, general PC

* Limited-Time Special Upgrade License for Existing V4.x Users — Available Until the End of December 2026

GP-Pro EX license is a floating license.

Full license requires License Activation/Deactivation to enable the Software license to use it perpetually.

This document explains how to get the Activation ID and how to activate the purchased license online.
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2. GP-Pro EX V.5.0 or later installation

When installing GP-Pro EX, you will be asked to select either the Trial version or the Free version as shown below. Please

select the version you wish to use.

#8) GP-Pro EX 5.0 - InstallShield Wizard

Select the installation version.

r

(®) Trial version

You can experience drawing for 10 days. All models become available when you activate the
license in the HMI License Manager.

(O Free version

Only ET6000 series/ GP4110 series are available without a license.

) InstallShield

| oo |05 ]| cone

X Ifyou install the Trial version, it will become unusable after 10 days and you will not be able to switch to the Free version

(ET6000 series, GP4110 series). You will need to uninstall and reinstall the Free version.
X Activation to Full version is possible through HMI License Manager even after the trial period has expired.

X When the Trial version period has expired, you will get below error message when you start up the software.

& GP-Pro EX x

e o) The trial period has expired.
'8;' Please activate the license using the HMI License Manager.

OK10)

After the installation is complete, activate the license.
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3. How to get your Activation ID?
3-1. Once your order has been successfully placed, you will get an email from below email address.

schneider-electricsandbox@flexnetoperations.com

Congratulations On Your Schneider Electric License Purchase for GP-Pro

neider-electricsandbox@flexnetoperations.com

=8 E9UHLT Web 50—

B BERCKTSE

Dear Valued Customer,
Congratulations on your recent Schneider Electric product purchase,

Provided is important information for managing your software product license(s).

Order Details

Commercial Reference, description and Your Sales Order Number is: XXX
Quantity for the product you ordered.

Commercial Reference (SKU): PFXEXBTSSA

Description: GP-Pro EX V5.0 single license

1

Access here to get your Activation ID for S ——

your ordered products.

How To Access and Activate Your Licenses

In case you are new to the License Management Portal, then kin,
used for Order placement) to proceed further.
Post login, you will be redirecte swindow with your license purchase details, Product Installation & License
Agtivation AssistamesTiocuments.

your corporate Email-ID (or the one

Register wif
If this is your first time using the License
Management Portal, please access here to
register before you try to activate.

Support

If you encounter any issues or have questions, please don't hesitate to contact our support team gt Digital Suply Chain Suppori.

If you faced any issues during your activation,

please contact here for any assistance.

Privacy Policy |Contact Us

* If you see the message “Click here to download pictures....” on the top of your email, please download the pictures,

otherwise, you will have some difficulties accessing the website.

3-2.Click “Login To Manage Your Licenses On mySchneider” in the email you received.

3-3. Access to my Schneider and Login.
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mailto:schneider-electricsandbox@flexnetoperations.com

Schrider

Welcome

Login to mySchneider Application

Email or Mobile

[ |Remember me ()

Don't have an account? Register Here

We process account registration information and
logs for av and
management. Privacy notice

OR

(1
&

Policy Privaq Need Help? CookieE lectric Industries

yright law and international trea

You will get this screen.

License Activation and Use o

The following license: GP-Pro EX V5 is ready to use.
You can use the total number of entitlements on a single device, or you can spread them across
multiple devices.

Entitlement ID:

Your purchased licenses are available The deed of title includes: 7 Licenses
from here.

GP-Pro EX Windows RunTime, PF iPC
GP-Pro EX V5.0 single license

GP-Pro EX V5 UPGRADE lic. (3 seals)

GP-Pro FX VA (1 team license (10 seats)

How to activate and use a license

To activate your license, follow these steps:

For setup packages to install the software, please contact your local Schneider Electric customer

L support.

For information on how to aclivate a license or subscription, see the instructions related to the software
provided at . Instruction manual

JE The installation process includes steps to activate the license. Please use the Activation ID above.

You can check all your available licenses from this page.
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@ My Menu product ~ software “~ service ~~ Solution ¥ support company information

license Devices download manage purchase
sum . Expiring Unused or . L.
Licenses () Expired soon invalid Even if the PO is different, you can check
all purchased licenses by “Reset” here.

Used Predefined Groups (7] Product / Part Number Activation ID (License Key)
['9"&”( V| [ ] [ ] ¥ WAdvanced Search
Entitlement ID Product Range Installer Email @
[ ] \ All products W] [ ]
Purchasing References Service Agreements

[ ] every w

Register Licenses

Bulk License Actions

Available license and Activation ID

product ~ ok : ~ expiration date . Usage Rights ~ "
D Part Number ptivation’|) (Licenes Key) status : Available / Total Braup Action
GP-Pro EX Windows RunTime, PF iPC i
m) e By Waiting for user 111 .
~ P, activation :
PFXEXWGPF5SA - Version 5 Complete
GP-Pro EX V5.0 single license
0 GP-Pro EX V5 Active 111 H
v PFXEXBTSSA - Version 5 Complete perpetual *
) Software Assurance Service:Expires 2026-05-31
GP-Pro EX V5 UPGRADE lic. (3 seats) ~
m) e Waiting for user 313 '
i s o activation

How many licenses are in use / can be
used
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4. Activation

Copy your Activation ID from your mySchneider account.

@ wieiv | ety wimee s sk’ SokNon' ipart congny ormeon
Devioss  dowiosd  manage  purchass
— sum Expine Unused or
[ Qoo QIm™m 700
Used Prodefined Groups © Product | Part Number Activation 1D (License Key)
y<1 ? B xcanced Seacch
i ; e
License Activation and Use o P— Product Range ostaer Emat @
protecs
The following license: GP-Pro EX V5 is ready to use. [T— & "
uuuuu cen -
You can use the total number of entitlements on a single device, or you can spread them across “
multiple devices. oiery
it | T Bulk Lcanes Actons
Entitlement 1D:
Activation ID (License Key) 1 Aupiration duts Usags Rights Grouy Action
The deed of title includes: 7 Licenses - P Saeatte ) i .

GP-Pro EX Windows RunTime, PF iPC

X V5.0 single license
GP-Pro EX V5.0 single license

@  GP-ProEX V5 UPGRADE lic. (3 seats)

GP-Pro £X VA () tram license (10 seats) GP-Pr0 EX VS UPGRADE k. (3 sast)

or

Run HMI License Manager from your Startup menu or GP-Pro EX Help menu.

Project (F)  View (M) | Help(H)

Edit |Fad Preview Manual (M)
S Parts List (L)

g =~NE

Access Pro-face Website (P)

Schneider Electric HMI License Manager

—= Confirm Update of GP-Pro EX (L)
H HMI License Manager

I Launch HMI License Manager (E)

E Release Notes Wersion Information (A)
or

EcodZ truxure:

HMI License Manager

Version 2.0

Schneider

Click “Activate License”
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What would you like to do?

Activate License

@ Activate software with an Activation ID.

Deactivate License

e Deactivate software with an Activation ID.

Licenses Activated on This PC

Name WVersion Tier Activation ID Part Number

All licenses activated on this PC are
displayed. Software other than GP-Pro
EX may also be displayed here.

“n Learn more

License Model

Expiration Date

? About HMI License Manager

Select how you would like to activate the license.
You can select between Activate Online or Activate Offline.

g HMI License Manager
Home > Activate License

Activate License
Activate software with an Activation ID.

What would you like to activate?

Software on This PC

@ Activate the purchased software license on this PC over the Internet.
Software for an Offline Device

@ Activate the purchased software license for an offline device.

Software on This PC (offline)

Activate the software license on this PC without an Internet connection.
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4-1. Offline Activation
<Action needs to be done by PC1 (Offline) >
Click “Software on This PC (Offline)”
BB HMI License Manager
Home > Activate License
Activate License

Activate software with an Activation ID.

What would you like to activate?

Software on This PC
@ Activate the purchased software license on this PC over the Internet.

Software for an Offline Device
@ Activate the purchased software license for an offline device.

Software on This PC (offline)

ses Activate the software license on this PC without an Internet connection.

4-1-1.  Create Activate Request Information file.
Click “Start Software Licensing on This PC without an Internet Connection”

E HMI License Manager

Home > Activate License > Software on This PC (offline)

Activate the Software License on This PC without an Internet Connection

Start Software Licensing on This PC without an Internet Connection

ese Create the Activation Request file.

Activate the Software on This PC without an Internet Connection
@ Activate the software license with a Response file.

Copy your Activation ID and click “Create”.
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B= HMi License Manager

Home > Activate License > Software on This PC (offline) > Start Software Licensing

Create the Activation Request File
Input the Activation ID.

Activation ID

oo oo - xxxx - 5UK) - UBWV

Licenses Requested on This PC

Activation ID

“ARI” file (Activate Request Information file) is created, so save the file.

(] UBWV_8BA4C2FTAOC.ARI 2025/05/12 17:36 ARI T7A Il

Also, you can see your license below.

Home > Activate License > Software on This PC (offline) > Start Software Licensing

Create the Activation Request File
Input the Activation ID.

Activation ID

KO0 = 0000 - XXXX - SUK) - UBWV

Licenses Requested on This PC

Activation ID
I JOOL-XO0UK-XXXX-5UKI-LUBWV
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4-1-2.  Create “Activation Answer Information File” (.AAl)
<Action needs to be done by PC2 (Online) >

Run HMI License Manager, Select “Activate License.”
Select “Software for an Offline Device”

B8 1M License Manager - O X
Home > Activate License
Activate License e License activation/deactivation in progress.

Activate software with an Activation ID.

What would you like to activate?

Software for an Offline Device
@ Activate the purchased software license for an offline device.

Software on This PC (offline)

see Activate the software license on this PC without an Internet connection.

Select your Activate Request Information file (.ARI) from the folder icon.

Home > Activate License > Software for an Offline Device

. Activate the Purchased Software License for an Offline Device
Select the Activation Request file.

B UBWV_88A4C2F7A0C3.ARI 2025/05/12 17:36 ARI 7711
v <€ >
I74 k& (N): | UBWV_88A4C2F7AOC3.ARI ~| | Activate Request Information Fi v
—

Click “Check” and then “Activate”

Save the .AAl file (Activate Answer Information file).
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B HMI License Manager -

Home > Activate License > Software for an Offline Device
Activate the Purchased Software License for an Offline Device
Select the Activation Request file.

e

+ Successful

Status of the Activation ID

Name GP-Pro EX
Activate Version *
Tier -

Part Number PFXEXBTSSA
License ModelPermanent
Volume 1

Status 0/ 1 Available

X If you failed to create the Activation Answer Information file (.AAl), you will see this screen so please check your

selected file or condition.

HMI License Manager - O

Home > Activate License > Software for an Offline Device
Activate the Purchased Software License for an Offline Device
Select the Activation Request file.

B

Check was unsuccessful.

Unable to check the Activation ID. Possible reasons:
-Failed to connect to the license server.

-Invalid file is selected.

Activate

To check the activation ID availability, please visit to mySchneider website.

D wmew product *+  software **  service ~~  Solution -+ support  company information
Devices download manage purchase
sum Expiring Unused or
7 5w Qoo | Q22 7 et
Used Predefined Groups © Product | Part Numbor Activation ID (Liconse Key}
¥4t @ m 7 Advanced Search
o Reset
Entitiement 1D Product Range Installer Email @
Al products L |
Purchasing Reforonces: Service Agreaments
overy "

4, export 7 Licenses

Bulk License Actions

oxpetatan dato Unago Rights froup Action
=~ Part Morrtes Aothvation X0 fLlowms v st Aesatse | Totst
GP-Pro EX Windows RunTime, PF iPC
P EX VS .mm gt n
PRXEXNGIFSSA - Version & Complete
GP-Pro EX V5.0 single liconse
G EX vy
Active
PPXEXBTSA . Wrson s Camiete e "
GP-Pro EX V5 UPGRADE ic. (3 seats) 5
it o s

4-1-3.  Activate the License on an offline PC.
<Action needs to be done by PC1 (Offline) >
Run HMI License Manager, select “Activate License.”

Select “Software on This PC (offline)”
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E HMI License Manager

Home > Activate License

Activate License
Activate software with an Activation ID.

o License activation/deactivation in progress.

What would you like to activate?

I @ Software on This PC
Software for an Offline Device
@ Activate the purchased software license for an offline device.

Software on This PC (offline)

Activate the software license on this PC without an Internet connection.

Select “Activate the Software on This PC without an Internet Connection”

E HMI License Manager

Home > Activate License > Software on This PC (offline)
Activate the Software License on This PC without an Internet Connection

Start Software Licensing on This PC without an Internet Connection

ese Create the Activation Request file.

Activate the Software on This PC without an Internet Connection

Activate the software license with a Response file.

Select your Activate Answer Information file (.AAl) from the folder icon.

"

Home > Activate License > Software on This PC (offline) > Activate the Software

© | Activate the Software License with a Response File

Select the Activation Response file.

Activate

[j UBWV_88A4C2F7A0C3.AAI 2025/05/12 17:56 AAI 741
v < >
'V_88A4C2F7A0C3.AAI ~ | | Activate Answer Information Fil ~
| | otca

Click “Activate”
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Home > Activate License > Software on This PC (offline) > Activate the Software

Activate the Software License with a Response File
Select the Activation Response file.

]

B

Now the license has been successfully activated.

! HMI License Manager

Home > Activate License > Software on This PC (offline) > Activate the Software

Activate the Software License with a Response File
Select the Activation Response file.

B
v Successful | Activation successful
Name GP-Pro EX
Version x
Tier

Part Number PFXEXBTSSA
License Model Permanent
Expiration DatePermanent
Activated on  2025-05-12

You can now see your active license from below Home Screen.

! HMI License Manager

What would you like to do?

Activate License

@ Activate software with an Activation ID.

Deactivate License
e Deactivate software with an Activation ID.

Licenses Activated on This PC

Name Version Tier Activation ID Part Number

GP-Pro EX * - XUK-XOONK-XXXX-5UKJ-UBWV  PEXEXBTS5A

License Model Expiration Date

Permanent Permanent

“n Learn more

? About HMI License Manager

3 If the activation is failed, you will see this screen so please check the condition.
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- HMI License Manager |

Home > Activate License > Software on This PC (offline) > Activate the Software

Activate the Software License with a Response File
Select the Activation Response file.

e

Unable to activate the license. Possible reasons:

-There is a license that has not been deactivated.

-The Activation ID was not requested for activation.
-The Activation ID was not requested by this PC.

-The Activation ID has no more licenses left to activate.
-Invalid file selected.
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Important Information

® To start the HMI License Manager, you must have administrator privileges. If a user other than the administrator starts
the license manager, a dialog box will appear prompting you to become the administrator.
If UWF is enabled, the HMI License Manager cannot be started. Please disable it and try starting it again.
During offline activation/deactivation, online activation/deactivation cannot be performed. The following warning
message is displayed in the HMI
Home > Deactivate License
Deactivate License e License activation/deactivation in progress.
Deactivate software with an Activation ID.
What would you like to deactivate?
{ @ Software for an Offline Device
® License Manager on the offline PC, and online-related buttons cannot be clicked until the offline process is completed.
o

There is no limit to the number of times for activations/deactivations.

General
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