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1. About license 

From V.5.0 or later, the license type will change and the specifications will be as follows. 

Edition License / Activation Supported model Limitation Upgrade 

Full version Need license and 

activation. 

All models None -  

Free version No need license and 

activation. 

It is selected between 

Free or Trial version 

during installation. 

ET6000 series, GP4110T 

series 

Cannot save project files 

for unsupported models. 

Can upgrade to the Full 

license anytime after the 

installation or revert to 

the Free license 

Trial version  No need license and 

activation. It is selected 

between Free or Trial 

version during 

installation. 

All models - Usable for 10 days 

only. Cannot be used 

even if uninstalled. 

- Cannot transfer a 

project file created 

by the Trial version. 

- Can upgrade to the 

Full license anytime 

after the installation. 

- Unable to change  

to Free license. To 

use Free license, you 

need to uninstall the 

Trial and install again 

by selecting the Free 

license.  

 

Full license as below:  

Model Description 

PFXEXBT5SA GP-Pro EX V5 single License (1 seat) 

PFXEXBT5GA GP-Pro EX V5 group License (3 seats) 

PFXEXBT5TA GP-Pro EX V5 team License (10 seats) 

PFXEXBT5EA GP-Pro EX V5 entity License (100 seats) 

PFXEXBT5GUP GP-Pro EX V5 UPGRADE License (3 seats) * 

PFXEXWGPF5SA GP-Pro EX V5 Windows Runtime, Pro-face IPC 

PFXEXWGOT5SA GP-Pro EX V5 Windows Runtime, general PC 

* Limited-Time Special Upgrade License for Existing V4.x Users – Available Until the End of December 2026 

 

GP-Pro EX license is a floating license.  

Full license requires License Activation/Deactivation to enable the Software license to use it perpetually. 

This document explains how to get the Activation ID and how to activate the purchased license online. 
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2. GP-Pro EX V.5.0 or later installation 

When installing GP-Pro EX, you will be asked to select either the Trial version or the Free version as shown below. Please 

select the version you wish to use. 

 
 

※ If you install the Trial version, it will become unusable after 10 days and you will not be able to switch to the Free version 

(ET6000 series, GP4110 series). You will need to uninstall and reinstall the Free version. 

※ Activation to Full version is possible through HMI License Manager even after the trial period has expired. 

※ When the Trial version period has expired, you will get below error message when you start up the software.  

 
 

After the installation is complete, activate the license. 
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3. How to get your Activation ID? 

3-1. Once your order has been successfully placed, you will get an email from below email address.  

 schneider-electricsandbox@flexnetoperations.com 

* If you see the message “Click here to download pictures….” on the top of your email, please download the pictures, 

otherwise, you will have some difficulties accessing the website. 

 

3-2. Click “Login To Manage Your Licenses On mySchneider” in the email you received. 

3-3. Access to my Schneider and Login. 

Commercial Reference, description and 
Quantity for the product you ordered. 

If this is your first time using the License 
Management Portal, please access here to 
register before you try to activate. 

If you faced any issues during your activation, 
please contact here for any assistance. 

Access here to get your Activation ID for 
your ordered products. 

mailto:schneider-electricsandbox@flexnetoperations.com
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You will get this screen. 

 

You can check all your available licenses from this page.  

 

Your purchased licenses are available 
from here. 
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Available license and Activation ID 

How many licenses are in use / can be 
used 

Even if the PO is different, you can check 
all purchased licenses by “Reset” here. 
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4. Activation 
Copy your Activation ID from your mySchneider account. 

 or  

Run HMI License Manager from your Startup menu or GP-Pro EX Help menu. 

  or   

 

 

Click “Activate License” 
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Select how you would like to activate the license. 

You can select between Activate Online or Activate Offline. 

 
  

All licenses activated on this PC are 
displayed. Software other than GP-Pro 
EX may also be displayed here. 
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4-1.  Offline Activation 

<Action needs to be done by PC1 (Offline) > 

Click “Software on This PC (Offline)” 

 
 

4-1-1.  Create Activate Request Information file. 

Click “Start Software Licensing on This PC without an Internet Connection” 

 
Copy your Activation ID and click “Create”. 
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“.ARI” file (Activate Request Information file) is created, so save the file. 

 

 

Also, you can see your license below. 
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4-1-2.  Create “Activation Answer Information File” (.AAI) 

<Action needs to be done by PC2 (Online) > 

Run HMI License Manager, Select “Activate License.”  

Select “Software for an Offline Device” 

 
 

Select your Activate Request Information file (.ARI) from the folder icon. 

 

 

Click “Check” and then “Activate” 

Save the .AAI file (Activate Answer Information file). 
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※ If you failed to create the Activation Answer Information file (.AAI), you will see this screen so please check your 

selected file or condition. 

 
To check the activation ID availability, please visit to mySchneider website.   

 
 

4-1-3.  Activate the License on an offline PC. 

<Action needs to be done by PC1 (Offline) > 

Run HMI License Manager, select “Activate License.”  

Select “Software on This PC (offline)” 
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Select “Activate the Software on This PC without an Internet Connection” 

 
 

Select your Activate Answer Information file (.AAI) from the folder icon. 

 
 

Click “Activate” 
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Now the license has been successfully activated.  

 

You can now see your active license from below Home Screen.  

 

※ If the activation is failed, you will see this screen so please check the condition. 
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Important Information 
 To start the HMI License Manager, you must have administrator privileges. If a user other than the administrator starts 

the license manager, a dialog box will appear prompting you to become the administrator. 

 If UWF is enabled, the HMI License Manager cannot be started. Please disable it and try starting it again. 

 During offline activation/deactivation, online activation/deactivation cannot be performed. The following warning 

message is displayed in the HMI 

 
 License Manager on the offline PC, and online-related buttons cannot be clicked until the offline process is completed. 

 There is no limit to the number of times for activations/deactivations. 
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