
• Fast and Powerful 100Mhz RISC Processor
• Six function buttons configurable per screen
• Both Ethernet and RS-232/RS-422 communications
• Simultaneous multi-protocol support using Pro-Designer software
• Bar code reader support for security systems and inventory control
• Extensive Multi-language character support
• UL Listed, Class 1, Division 2 hazardous location certifications
• Data sharing connectivity to Microsoft programs using Pro-Server software

Page 1

Pro-face Operator Interfaces

ST403 - Ethernet & RS-232/RS-422
3.8" Amber/Red Low Cost Graphic Touch Screen

FEATURES

INFORMATION COMMUNICATION

• Ethernet Port (10baseT)
• Data Sharing via Pro-Server
• RS-232/RS-422 Com Port Configurable

CONNECTIVITY

ST403-AG41-24V

Partial List of Controllers Supported:

GE Fanuc
Series 90-30
Series 90-70
PowerMate (Motion
Controller)
Fanuc Series 16,
18, 16i, 18i, 21i

Schneider
Twido
Quantum
Momentum
Micro & Nano

Switch
between two
colors!

• Advanced featured Graphics Editor for
drawing objects, animation, creating pre-
configured operator objects, scripting, etc.

• Recipes Trending, Data Logging, Alarm/Event
Management, Security, etc.

• Software application connectivity via OPC,
DDE, SQL, DLL, SMTP Email

• Graphic file import: BMP, JPG, EMF, PNG

• Optional Web-enabled browser features

Mitsubishi
MELSEC-A
MELSEC-FX
MELSEC-Q
MELSEC-QNA

Rockwell
SLC500
MicroLogix
ControlLogix
CompactLogix

Koyo
DL205, 305, 405

Siemens
Simatic-S5
Simatic-S7-200,
300, 400

IDEC
Micro &
MicroSmart

Yokogawa

Matsushita

Fuji Electric

AND MORE...

Versatile interfaces support flexible and
expanding control system needs:

Various HMI
software solutions
available to match
your needs:

• 3.8 Inch Touch Screen
• LED Backlit Amber/Red LCD
• 320 x 240 QVGA Resolution

• Six Function Keys
• 24V DC Power
• Multi-language

Pin Connection Pin No. Signal Signal Name Direction

1 CD/RDA
Carrier detect

/Receive data A
Input
/Inpu

2 RD/RDB
 Receive data

/Receive data B
Input
/Input

3 SD/SDA Send data/Send data A
Output
/Output

4 ER/ERA
Enable receive

/Enable receive A
Output
/Output

5 SG/SG Ground/Ground -

6 DR/CSB
Data set ready/Clear 

send B
Input
/Input

7 RS/SDB
Request send
/Send data B

Output
/Output

8 CS/CSA Clear send/Clear send A
Input
/Input

9 RI/ERB
Ring indicate

/Enable receive B
Input

/Output

� Supports serial devices such as single or
two-dimensional bar code readers

� Connect to various controllers via Ethernet
or serial interfaces

RS-232 / RS-422 Serial Interface
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ORDERING INFORMATION

SOFTWARE COMPATIBILITY

© 2005 Xycom Automation. Specifications may change without notice.
Xycom Automation is a trademark of Xycom Automation. Other brand or product names are the property of their respective owners.

Xycom Automation
734-429-4971
Fax: 734-429-1010
http://www.xycom.com

Customer Support Hotline:
734-944-0482

EXTERNAL DIMENSIONS

OPTIONAL ACCESSORIES

ORDER NUMBER DESCRIPTION

GPW-CB02 Programming Cable, PC RS-232, 9 pin D-Sub application download cable
GPW-CB03 Programming Cable,  PC USB, application download cable
HMI-CAB-ETH Ethernet crossover cable, 6 ft. length
HMI-CAB-ST001 Generic serial communication cable, ST40x to open end wires, 3 meters
ST400-DF01 Overlay Screen Protection Sheet (qty 5)
PLC Cables Wide variety of PLC cables available

ST403-AG41-24V 3.8" Dual Color Amber/Red LED, Ethernet and RS-232/RS-422 Port, 24V, UL, CE

ST403 SPECIFICATIONS
FUNCTIONAL SPECIFICATIONS
Display Type Monochrome LCD
Display Colors Monochrome up to 8 levels of gray
Backlight LED backlight (Amber or Red color) maintenance free
Display Resolution 320 x 240 pixels
Effective Display Area (mm) W76.7mm [3.02in.] x H57.5mm [2.26in.]
Brightness Control 2 levels of adjustment available via touch panel
Contrast Control 8 levels of adjustment available via touch panel
Character Sizes 8x8, 8x16, 16x16, 32x32 dot fonts
Font Sizes Width can be expanded 1 to 8 times.  Height can be expanded 1/2 and 1 to 8 times
Memory - Application 640 KB FLASH EPROM
Memory - Data Backup 96 KB SRAM - uses a lithium battery
Serial (COM 1) Interface RS-232C/RS-422 configurable, 9-pin D-sub, Data Transmission Speed: 2400 to 115.2 kbps
Ethernet Interface IEEE802.3, 10BASE-T
Tool Connector Port 8-pin Din, Asynchronous TTL Level non-procedural command interface for program download, bar code reader interface
GENERAL SPECIFICATIONS

Input Voltage 24V DC
Rated Voltage Range 19.2VDC to 28.8VDC
Power Consumption 7W or less
Ambient Operating Temp. 0°C to 50°C (Cabinet interior and panel face)
Storage Temperature -20°C to 60°C
Operating Humidity 10%RH to 90%RH (non-condensing, drybulb temperature: 39°C or less)
Storage Humidity 10%RH to 90%RH (non-condensing, drybulb temperature: 39°C or less)
Vibration Resistance IEC61131-2 (JIS B 3501) compliant. When vibration is NOT continuous: 10Hz to 57Hz 0.075mm, 57Hz to 150Hz 9.8m/

s2.  When vibration is continuous: 10Hz to 57Hz 0.035mm, 57Hz to 150Hz 4.9m/s2 X,Y, Z direction for 10 times (80min.)
Ratings NEMA TYPE#250 Type 4 x/12 Equivalent to IP65 (Indoor use only)
Certifications UL/cUL Listed, UL508, UL1604 CL 1 Div 2, CE EN55011, EN61000-6-2
External Dimensions W130mm[5.12in.] x H104mm [4.09in.] x D41mm [1.61in.]
Weight 0.4kg (0.88lb) or less

El
ec

tr
ica

l
St

ru
ct

ur
al

En
vi

ro
nm

en
ta

l

118 [4.65]

130 [5.12]

10
4 

[4
.0

9]

5 [0.20]
41 [1.61]

Unit: mm [in.]

Under 4
-R3

118.5 [4.67    ]

92
.5

   
 [3

.6
4 

  ]

92
 [3

.6
2]

Pro-Designer V4.2.10 HMI
Development software

GP-PRO C-Package 03 HMI
Development software

Pro-Server V4.5 or better
Data Collection software



 

All trademarks are the property of 
Schneider Electric SE, its subsidiaries, and 
affiliated companies.

Todas las marcas comerciales son propiedad de 
Schneider Electric SE, sus filiales y compañías 
afiliadas.

Toutes les marques commerciales sont la propriété de 
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affiliées.

Schneider Electric USA, Inc.
800 Federal Street
Andover, MA 01810 USA
888-778-2733
www.schneider-electric.us

Importado en México por:
Schneider Electric México, S.A. de C.V.
Av. Ejercito Nacional No. 904
Col. Palmas, Polanco 11560 México, D.F.
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California Proposition 65 Warning—Lead and Lead 
Compounds 
Advertencia de la Proposición 65 de California—Plomo y 
compuestos de plomo 
Avertissement concernant la Proposition 65 de Californie—
Plomb et composés de plomb 

 Addendum Anexo Annexe

© 2018 Schneider Electric  All Rights Reserved / Reservados todos los derechos / Tous droits réservés 

WARNING: This product can 
expose you to chemicals 
including lead and lead 
compounds, which are known to 
the State of California to cause 
cancer and birth defects or other 
reproductive harm. For more 
information go to: 
www.P65Warnings.ca.gov.

ADVERTENCIA: Este producto puede 
exponerle a químicos incluyendo 
plomo y compuestos de plomo, que es 
(son) conocido(s) por el Estado de 
California como causante(s) de 
cáncer y defectos de nacimiento u 
otros daños reproductivos. Para mayor 
información, visite : 
www.P65Warnings.ca.gov.

AVERTISSEMENT: Ce produit peut 
vous exposer à des agents chimiques, y 
compris plomb et composés de plomb, 
identifiés par l'État de Californie comme 
pouvant causer le cancer et des 
malformations congénitales ou autres 
troubles de l’appareil 
reproducteur. Pour de plus amples 
informations, prière de 
consulter: www.P65Warnings.ca.gov.

http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/
http://www.p65warnings.ca.gov/

