
Machine builder

Remote maintenance 
service to End user

” Simple & Secure Remote Service ”

Products List

by WiFi router + Smartphone for remote connection

High Flexibility - Collaborative system -

HMI with WiFi router 
+ Smartphone 

- There is no network or not allow to 
connect existing network

Simple

To Connect internet & 
access to HMI

Secure

By VPN service
If they want to 

disconnect, 
disconnect personal 

Hotspot (under control 
the connection)

Cost effective

Use Smartphone to 
access internet
(No need router 

separately)

Pro-face 3rd Party

plus

05 06 07

WiFi router: 
TP Link

(TL-WR902AC)

Smartphone PC
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Pro-face 
Remote HMI 
Client for Win

Pro-face 
Connect

SP5000 GP-Pro EX

01 02

Go to WebGP4000
PS5000

Go to Web
Go to Web
Go to Web

HMI / IPC

Go to Web
Go to Web

https://www.proface.com/en/product/soft/gpproex/top
https://www.proface.com/en/product/hmi/sp5000/top
https://www.proface.com/en/product/hmi/gp4000/top
https://www.proface.com/en/product/ipc/ps5000/top
https://www.proface.com/en/product/soft/remotehmi_client/top
https://www.proface.com/en/product/soft/proface_connect/top
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End user or Field services turn on 
“Personal hotspot” of his smartphone

WiFi router find the hotspot & connect.

Machine builder access the HMI or controllers connected to the HMI.

How does it work

Structure

Pro-face connect
(Site Manager)

3G/4G

PLC engineering software
for Win

Browser to set 
IP address, etc

3G/4G
Access point

Pro-face connect
(Gate Manager)

WiFi router: 
TP Link
(TL-WR902AC)

Pro-face connect
(Link Manager)
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HMI Centric Architecture Go to Web

Contact Us (Worldwide Pro-face) 
https://www.proface.com/en/contact

Pro-face provides the HMI Specialist service
& support certainty around the world.

https://www.proface.com/en/solution/video/specialist
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https://www.proface.com/en/hmi_centric
https://www.proface.com/en/contact
https://www.proface.com/en/solution/video/specialist
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