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GateManager X509 Certificate for SiteManager A on gatemanager.us.proface.com
GateManager 20160620 16:25

SiteManager_Agme

Hel Lo sbe

Thiz mail contains a new X.509 certificate for the Pro-face GateManazer administrator login.
The pazsword associated with the certificate i=r o e n

Save the attached file, SiteMamager_f.zmec, in your Windows "My Documents” folder.

Follow thiz link to the GateManager administrator login screen: https:/fgatemanager.us.proface.confadnin (or alternatively:
httpss /8 w0 o T Yadnin ).

It 7= recommended fo bookmark this page in wour browser. The login screen will ask wou to load the certificate file and enter the
password,

Gatelarager has been verified to work with Internet Explorer 9 (IE8 also works), Google Chrome, Apple Safari, and Mozilla
Firefox.

Flease ensure that your browser is up-to-date and has JavaScript and TLS 1.0 emabled if you have problems conmect ing.
--------- Additional information ---------

The certificate in this mail iz issued to user “SiteManazer &” in domain “Customerd” on server “zatemarager.us.proface.con”.

Pro-face appliances, such as a SiteManager that should be administered by this account or by LinkManager users created by this
account, should be configured with the following GateManager settings:

GateManager Address: b o
Domain Token: Cust omerd

For more information please check www.pro-face.com

3. BEICHLTHRY FI—9EBEHCTOXFIHY—N—D IP 7 FLRAEHEZEL., Web-proxy 7 KLRIZAALTLE
&Y,

4. ERA %' vy LET, GateManager ~DEFIKTIIHEENDRAT—F A THEATEET . A IS4/ VE—FER
TT3ICIE 8T 249FLFET,
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Shutdown
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Remote Access Config. Save & Restart ﬂ

GateManager Address

000.000.000.000

Domain Token

Appliance Name

Web-Proxy Address

Web-Proxy Account

Web-Proxy Password

COEE THELIERIL. GateManager M 52{5 L= GateManager X.509 MIIBAEFEEF A —ILDOFTEIZHY ET .

=

i)

GateManager X509 Certificate for SiteManager A on gatemanager.us.proface.com
GateManager 201640620 16:25

SiteManager_Aemc

Hellosb s

This mail contains a new ¥.508 certificate for the Pro-face GateManager administrator lozin.
The password associated with the certificate is: o e n

Save the attached file, SiteManazer_A.gznc, in wour Windows "My Documenis” folder.

Follow this link to the GateManager administratar login screen: htips://zatemanazer.us.proface.com/adnin (or alternatively:
htips:// @8 Ser o T fadnind,

Tt Ts reconmended To Bookmarle this page in wour browser. The login soreen will ask you to load the certificate file and enter the
password.

eqe?anager has been verif ied to work with Internet Explorer 3 (IES also works), Google Chrome, Apple Safari, and Mozilla
I reTox.

Flease ensure that wour browser is up-io-date and has Javalcript and TLS 1.0 enabled if wou have problems connecting.
--------- hdditional information ---------

The certif icate in this mail is issued to user “SiteManazer A" in domain "Customerd” on server “gzalemanazer.us.proface.com”.

Pro-face appliances, such az a SiteManager that should be administered by this account or by LinkManazer users created by this
account, should be configured with the fol lowing GateManager settings:

GateManager Address: oo e
Domain Token: Customerd

For more information please check www.pro-face.com

3. BECELTHY FI—YEEHIZTOXFIH—N—D IP 7 FLRA%HEZE L. Web-proxy Address IZAHLTK
&Ly,

4. Save &Restart #2 v F LTV RTLEHEELET,



5. Hardware Configuration [Z#%&)L Remote access management * —21—@® Enable #2 v FLE7,

RTRBEHILH L1-BAE. Remote access management * —1—0@ Enable ZBE42 v F I 2HENHY FT,

IS5 oY—TEE

SiteManager DEEZE TSV —TITIWEDOREFIETT .

SiteManager Embedded M7 1) A4 VX b—J)LENTLVAELY SP5000 L) —XA—T 2Ry IR (IPC LI —XEHFELD
&, Bt R— FERY A PO OERFROT7 Y ITFT—FES2a—LESDO—KL, 41 VA F=)LLTLEELY,
http://www.pro-face.com/trans/ja/manual/1001.html

1. SAFITALEDBELEEDIZL. REA— FAZ1—DFTRTHOFOY S L, Pro-face. SiteManager Embedded.,
Start SiteManager Embedded %% 1) v %9 L %9, SiteManager Embedded DEREZEIHDET
ReConfig Sitebdanager Embedde

ﬁ Sitetanager Embedded

Start Sitebanager Embedded

Stop SiteManager Embedded

2. BlE#HE. SiteManager Embedded &8I L 9, SiteManager Embedded @ Web H 4 ~® GateManager H 5
Fix R0 ) vy LET,

5\ SITE Manager Embedded

SETUP « GateManager Status Log « HELP

SiteManager for Pro-face - Setup Assistant

Pending SiteManager Embedded license from GateManager...

1. GateManager: Mot configured Fix ||

2. Device Agents: Mo Agents License Fix
3. Chat f Scratchpad: Empty Edit |

You can open the Setup Assistant at any time by clicking on SETUE in the top menu.

Note: If you click on HELE it shows specific help for the current configuration page.
Plesse consult the online help as your first step in selving setup problems.

3. T7U1tXJI% GateManager O IP 7 RLAB L VKT 5=-0D/IRXT— K(k—% ), SiteManager O£ % A
HLFET, &BE LT SiteManager D& FiIE GateManager EITRRENET,

GateManager not connected. ‘:’

Remote Management: Enabled v

Go To Appliances: Automatic Login ¥

GateManager Address:

Domain Token: * |CustomerA

Appliance Name: SiteManager A

Web-proxy Address:
Web-prosy Account:

Web-proxy Password:
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£ &

CDEE THELIERIL. GateManager M5 Z{E L 1= GateManager X.509 MIIBAEZFEEF A —ILOTEIZHY EFT .

GateManager X509 Certificate for SiteManager A on gatemanager.us_proface.com
‘_' GateManager 2016/06/20 16:25

SiteManager_Agmo

Hellao®

This mail containz a new H.509 certificate for the Pro-face GateManazer administrator lozin.
The pazsword associated with the certificate is: o8

Save the attached file. SiteManazer_4.zme. in wour Windows "My Documents” folder.

Follow this |ink to the GateManager adwinistrator login screen: https:/fzatenanager. us.proface. confadmin {or alternatively:

https: . admind.
It Tz recommended o Bookmark this pagze in wour browser. The login screen will ask you to load the certificate file and enter the
pazsyord.

GateManager has been werified to work with Internet Explorer 3 (IES also works), Google Chrome, dpple Safari, and Mozilla
Firefox.
Pleaze ensure that wour browser is up-to-date and has JavaScript and TLE 1.0 enabled if wou have problems conmecting.

-- bddditional information ---------
The certificate in this mail is issued to user "SiteManazer 4" in domain “Customerd” on server "zatemanagzer.us.proface.con”.

Pro-face appliances, such as a SiteManager that should be adninistered by this account or by LinkManazer users created by this
account, should be confizured with the following GateMamager settings:

GateManager Address: -
Domain Token: Customerd

For more information please check www.pro-face.com

4. REICSHLTRY RIT—HBEEHICTOF Y —N—0 IP 7 FLRAZHEZR L. Web-proxy Address [CAHLTL 1
éll\o

5. Save & Connect #% ') v% LEY ., GateManager ~DEHIKIN 72T 512X, Refresh © 74> %41
vy LTLEEL,

e GateManager ~MiE#i(L,. GateManager BHEE N7V R #HA L5 EICAIEETT .
6. LIEBEKTEHERT—ERANRDEBYEDLYET,

|GateManager connected: (LAM) & Not Attached!lr:p
Remote Management: I Enabled LI
Go To Appliances: IAutomati: Login j

SiteManager Embedded DRENZT L ZTAEDEFHEENFE L /=0 ZFHBOLRY FT—DIZDHY 12 F—FKw A
FoEXTSEE. SiteManager Embedded 7V E1A9/= GateManager [Z## L £F,




I 2.3. GateManager DIRISHESE

GateManager IZA% 4 > L T. LinkManager ®7h > > bD{EFKk & SiteManager ~DS 4 £V REY B TETLET,

2.3.1.885F & GateManager ~DO45 4 >

Dy

1.  GateManager M 5%{5 L= GateManager OFEAEMNEEFA—NICHF Iz T 74 LEZFERON—FT 4 X

JIZREFLFET,

GateManager X500 Certificate for SiteManager A on gatemanager.us.proface.com

‘l ’ GateManager

2016/06./20 16:25

SiteManager_Aemc

Hello

This mail contains a new X503 certificate for the Pro-face GateManazer administrator lozin.
The password associated with the certificate is:

Save the attached file, SiteManager_d.emc, in vour Windows "My Documents” folder.

Follow this link to the GaleManazer administrator lozin screen: htips://zatemanazer.us. proface. confadnin (or alternatively:

httest/f oo fadnin).
It is rgcommended to bookmark this page in wour browser. The lozin screen will ask vou to load the certificate file and enter the
Pazsword.

GateManager has been verif ied to work with Internst Explorer 8 (IES also works), Google Chrame. dpple Safari, and Mozilla
Firefox.

Please ensure that vour browser is up-io-date and has Javaloript and TLE 1.0 enabled if wou have problems connect ing.
--------- Additional information ---------
The certificate in this mail is issued to user “SiteManazer & in domain “Customerd” on server “gzatemanazer.us.proface.con”.

Pro-face appliances, such as a SiteManager that should be administered by this account or by LinkManager users created by this
account . should be confizgured with the fol lowing GateManager settings:

GateManager Address:
Domain Token: Customerd

For more information please check www.pro-face.com

2. BFA-NURADYLIEVYYYILES, DNS &FIE IP 7FRLAD 2 2O I HBEHEE. EbbLER

TE%Y,) GateManager ®O4 4 VEEHIBEEET,
O GATE Manager

Administrator Login

¥ Certificata: Browse... | Mo file selected.

[¥ Remember Certificate

0 User name:

Password: I
Login |

Pro-face Connect

3. RELAHEZBRIRL. EFA I TRB-ENLNRRT—FEAALET,
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2.3.2.LinkManager 1—H—7h9 > FDYERL

LinkManager AR < — k7734 ZDHAE LinkManager A—H—7H DY FDERZESBOL, RELTLLEEL,
1. BT 2% Accounts 2T&0 Yy L., T+] FAVEERLTHRT AV FEERLETS,

sararsem o

|§| % EE lalln'ﬁ"ﬁ”‘l J Q | =p EI - Customerd
=

a 1 = JPTSTOT & (LinkManager Mobile #5)
q 1 = JPTSTOT & (Pro-face SiteManager Basic, 2 Agents #1f)
a ! = PTSTOT & (Pro-face SiteManager Extended, 5 Agents #d)

e MyAccount M Personal Account Settings T Show startup Wizard on login AEZIZEHRE SN TLSIHEIL,
GateManager 12044 >4 % & BEIMIZ Startup Wizard A28 L E T, Wizard 12> THREZEDHONET,

(e T T e T e Y - | v | o)

CARARENCE Q) (e > O customera
- SR s ToMERT [ g gw—n grewm— rm—T o T. -7 .
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2. ROBEHBEANLET,

I Aseaunt Hama: IlNI‘*Hﬂ&uMJ m

Arcount Role |Lmtlh.r||qw User 3 W ‘
g

Azcount Language: I Englizh

Dmecri plioa:

Graup Membar: I

Pargan Narma: I

Emails

Mobile:

Farson Infa:

Digabled: r Auto-Disable: | Mewer -
Last Login:

Created: 2016-06-08

LE LT B

Expires

Authentcation: Ixiw Camificazs bwith passward) ﬂ

Duration: Permanent *
bigil Tamplate: l cefauh 'rl
Il =

Daliver bo: r r—

GM Addrass:

Zip Format: [

Naw password; [

Rapaat: |

Auts pasdwarnd: r T

Lo ] o

&
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1: Account Name

C CTEE L1=4THIE LinkManager QREBAEND 7 74 /L% (Ime) ITHEYFET,

2: Person Name. Email

THI Y b EFRT A2REDADRZREFESIBEFA—ILDT FLRAZAALFT,

3: New password/Auto password

THOY bEERT DAICRET 5/IRT—FTT,

EHHE L LinkManager 7AW Y A 8F. AXFELVIMNFEED 12 XFO/NRT—
X

LinkManager Mobile 77> b : INCFDRERICHFN/ELS 10 XFONRT—F

New password TIEA U S FILD/INRT— RFAMERTEE T, /AR T— FIEA—JLPOOER
ETERALTLLIESL,

Auto password TIE T U F LLGE/NRT— FAERENET, /SR T— K GateManager H
bA—)LTEBMICEEEINET,

4: Save

Save RZ V%4 1) vH T % & LinkManager DEEBAZEMN T N=EF A —IILAEEMIC
GateManager Mo EEENFET,




2.3.3.LinkManager Mobile 1—H—7h"% > FDOER

ZDTHHOY b EERT B1=ODFIEIL. LinkManager 2 —H—7hH > r2ERTSFIEERLCTT,
1. GateManager Portal [ZO%' 4 > L. Accounts 2 T [+] P4 aVEBIRLTHERT7H OV b EERLET,

e

Q| |¢=|=p| - Custommera

B ' = 757071 & (LinkManager Mobile #5)
q I = JPTSTOT & (Pro-face SiteManager Basic, 2 Agents #1f)
a | = JPTSTOT & (Pro-face SiteManager Extended, 5 Agents #d)

e MyAccount M Personal Account Settings T Show startup Wizard on login A EXIZHRE SN TLSIHEIL.
GateManager 12044 >9 % & BEIMIZ Startup Wizard A28 L E T, Wizard 12> THREZEDONET,

(e T e T e T e Y - | v | o)

g% =85 46Ee ¢ Q) @/ = CI-cusomera
Bl cusomera | [ greweren grevemmn ars— Vi T T o 1 . EER

25



2. ROBEHBEANLET,

Arcount Name: [Fosw weEcon] (I}

Account Bole: LinkManager Mobils @ :I ¢ Assign license:

Account Langusge: | Englak -

Dascription:

Group Mambaer: I g

Parson Mams l—
@

Emails |

Mabila: I

Person Infor

Disabled: Il Auto-Dizable: | Hgwer "'| ’

Last Login:
Created: 2016-03=24
L LETE T-H

Expires:

athantication || Usernams asd Pasawand j @

Duration: Immmm: 3

Mail Templata: II.PH dafault "’I

Massage:

Daliver ba: l_Il-'--'-"-"--q--

Naw passeord) |

i ®

Rapast:
Auts pasiward: F

==

®




1: Account Name

CCTHRELLARMET AV FOBTA Y ID IZHBYFET,

2: Account Role

LinkManager Mobile %:#iR9 % & . Assign License DF v IRy I ABRTINET,
ZDFzvIRy Y R%EERT B L. LinkManager Mobile 5S4 VR ZE|YETIDTHY
VMIKBUE— LT RREHALFEFT (FzvIRYIREBIRLEBWMEEELETHI Y
MEIBBHMTINUE—FT7IERETEEFEA, )

3: Person Name. Email

THhoU T DREDADRARMEFESIBFA—ILDT FLRAEZAALFY,

4: Authentication

A5 A VIZlFa—Y—LZENRRT—FEHELET,

5: New password/Auto password

THhoU FEERT HANICRET H/1XT—FTT,

EEEL LinkManager 7AW Y bR BF. AXFELWIMINXFEED 12 XFO/INRT—
X

LinkManager Mobile 72> b : INXFORERICEHFIMHELS 10 XFONRT—F

New password TlEA 1 OFILD/INRT— FAMERTEFE T, /NAT— FIEA—)LOOBER
ETEBRALTLEZEL,

Auto password TlET U4 LIE/NRT— FAMER SN E T, /XX T — K& GateManager H
bA—)LCHEMICERIESNET,

6: Save

Save RZ V%4 )vH 3 %& LinkManager Mobile @ OS5 4 o R—SDY) U BT WNEE
FA—ILABEIMIC GateManager M HEESNhET,
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2.3.4.SiteManager ~DS5 14 U REYHT
Z#k L1z SiteManager [ZI& Pro-face Connect #FIH3 5=0DZ 4 2 ADEY ETHBRETT,

1. SiteManager #' SiteManager M5 7 7 X9 % GateManager DEEFEIZLIE=A>TELLSRESNTULSIEA.
SiteManager (& Tree view IZRRENET, H—YVIL%E Treeview @O SiteManager (Z#&) L Bind license and attach
here Z2 vy FLET,

AR A S ¥ o .
|g|% =] |& ||@”£L||g||!| & O g = & -sieManager A [ Jin £k Customera
é—a CustomerA [CUSTOMER] l Appliance ] Agents I Backups I Alerts I Actions I Usage I Audit -
— LinkManager A {1 ]
. ry
— Q LinkManagerMobile A | ) Name: SiteManager A [ .
_a Pro-face ) Product: SiteManager for Pro-face
—a 1 Standard Pool (LinkManager £ffffff) Serial:
- 1 =ypTSTOT ¢ (LinkManager Mobile #5) Creatad: P01 is: 56
' p . Source IP:
—q = PTSTOT & (Pro-face SiteManager Basic, Firmware:  oper:v6119_16093
5 =ueTSTOT ¢ (Pro-face SiteManager Exten /i, An appropriate Pro-face SiteManager
— Y LinkManager A [ I License: license is reguired to attach this appliance.
B ¥ SiteManager A I W
| =F SiteManager GUI | . | (2 Chat | ‘ K Disable | | i Delete | | (B Ping ‘

=y ; -

T 1
Bind license and ‘f attach here | Pra-face SiteManager Basic, 2 Agents ¥ || \ Appliances

. T4 REEY LTIy SiteManager A% Tree view [ZRTR I LGEIL, SiteManager 0D Web-proxy
Address NERESNTWEMNE THERLL LS,

28



| 2.4. LinkManager B #

Y RI—=YIZERESE DT T4 RO AVORI— TS RADFREEITVET,
2.4.1.828F & LinkManager W4 > X b—JL
1. HIDFIET. GateManager M5 LinkManager MEEBAZE (Imc) NFHFSINFBEFA—INEESIIET, HFSh
F-EBRELE CHEBEO/NAYaVIZRELET,

LinkManager X509 Certificate for LinkManager A on
‘, ' gatemanager.us_proface_ com
—-— GateManager 201650621 12:20

LinkManager_Almc

Hella

This mail contains wour X.503 user certificate for the Pro-face LinkManazer.
The password associated with the certificate is:

You nust save the attached file, LinkManager_&.Imc, to vour local hard drive (or other
suitable storage) before wou can import it into the LinkManager.

Installing a new LinkManager

First wou need to download and install the latest LinkManager software for wour Windows
systen:

I https://gatemnanager.us.proface.con/pub/|inknanager htnl I

Yhen the installation completes, vou will be asked to install the user certificate,
after which wou can proceed to Login.

2. BRELEEBFA—NIZHZIVUH%E5Y)vyH L, LinkManager 40— KELUVA VR F—ILLET,

e LinkManager #4 X b—ILF B(Z[E/Y 2V OEBREEBIFVLETT,

. RRX b OS A Windows 7 T. CPU AMRIBIERIETHIL. LinkManager & VMWare #ORET S UIT4 VX b
—ILTBHIEHLTEFT, AT UA INATI ZRELTVWDIEE, TOYVSLY I Iz 7ERETIUETE
58, kR b OS 24 VR F—JLE& Mt LinkManager #BETT /NS RIZT I ERTEHIENTEET,

3. AVRb—ILT4HY—F®D Finish 91 v - 95&. Windows VAT L kLAIZHSD LinkManager 74 3>
O ARBIZZDHY. Web T5HH—hBA% . LinkManager Web GUI H&RFENET,

. LinkManager @7 4 3> X NERDFEFLEDLLLEWMEEFE AV IO ADERET LinkManager A IEE ZEEE)
TEHWAREAHYET, FSTILa—TFT 4 T2 Tl Y R— FERY A FESBLTLESL,
http://www.pro-face.com/trans/ja/manual/1001.html
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4. ChooseFile 7)) vy LRFLIAHELEERL., EFA—IILTREESINEZIRXRT—FZAALET,

@ LINK Manager

[ Please install LinkManager User Certificate.
The GateManager administrator has sent you an email which contains
a LinkManager User Certificate file (file type is ./mc).

Press the "Browse" button to select the certificate file frem your
local computer, fill in the certificate's password, and press "Install".

Certificate file: || Choose File | LinkManager_A.Imc

Password: LT P

#| Remember pazsword

| Install | | About

5 Install 9y 9 35L004  ~EHFET, LEBONRT—FEAHDL Login #091Jv o LET,

RTAUTERNMGEIE. Fy hIT—YFBEHIZTAXOH—/—D IP 7 FLAZMHE L. Add proxy » 5
Web-proxy DEEREZEITO>TLZELY,

@ LINKManager

Login

Certificate: | LinkManager A ¥

Password: [sessssssss Change

| Remember password
Open last domain: (none)

Connect last device: (none)

Internet Connection: | Auto-detect ¥ Add proxy

|| Login |I| Certificates | | Shutdown | | About | | Advanced |

NhTOYAVUETTY,

30



2.4.2. ®RRB~NDES

e 1EHO® LinkManager n 5 1 &0 SiteManager [Z#EfE LIzGE&. CTHEADT7 TV r—2 3 vIZk > TIE. —EO LinkManager
M\ SiteManager EBIETZHKABIGEENHY ET, COIRRIL. HEHOD LinkManager A3 EFFIZ SiteManager [Z##% L 72
WEIITRET S L THBMTEET, FMITTELURL ZSRBLTIEE,
http://www.pro-face.com/trans/ja/manual/1050.html

1.  SiteManager <Connectall> 9 1) vy 35 &, BEIBREVET,

R LINK Manager

Logout | | Services || GMiogin || sniffer |[  chat ||

Refresh

Link Manager A: ROOT.CustomerA

L4, rooT.customera &7 — Link Manager A [l ]

| Show all | | Refresh 0“' SiteManagera [ 1 <Connect all= e I
wa efres|

| Show all || Expand all || Refrash |

2. REHFO IP FRLREEHRLTLDIKRETT,

P LINK Manager

Disconnect | | Logout | | Services | | Sniffer | |

Chat
ROOT.CustomerA
SiteManagerA [ ]
Connects Pachkets Bytes
Agent Address  Status
ok fail tx FX tx FX

ik @ Full Access EIDLE 0 0 0 0 0 0
‘ {udp) IDLE 0 0 0 0 0 0

Round-trip time: Msasurement in progress. .. Q

3. RTFHBTEIFILTWET7 IV r—LavicERTEES, CITR, BHOERRERY 7 7 (GP-Viewer EX)
TORASBEZEHELTVET,

Q GF-Viewer EX

Fie SoeenMode Updste Tool Help

31


http://www.pro-face.com/trans/ja/manual/1050.html
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TCP/UDP TEIE LF=FT—4 &M LinkManager DF—4 h V42 —TCHRTEEY,
(EEXIZ TCP, FERIZUDP OT—4EARTENET,)

Disconnect Logout Services Sniffer Chat

ROOT.CustomerA

SiteManagerA [ ]
Connects Pachkets Bytes
Agent Address  Status
ok fail tx rx tx rx
{3 H Ful Access IDLE 1o 3 56 50 770 3564
(udp) IDLE 0 o 254 293 53,904 28,295

Round-trip time: Msasurement in progress. .. Q

1: Connects

ok : Agent ~MEF AL L 1= LinkManager D &#RRLET
fail : Agent ~DIEFEAKEK L 1= LinkManager D ERTLET,

2: Packets

tx:Agent IZEELF=T—2 (P vy NEFRTLET,
X Agent M RIELIANAT—2(P /Ny MEZRTLET,

3: Bytes

tx : Agent [ZX{EL7=TCP & UDP DT—4E(/\1 MDA ERRLET,
rx:Agent W 5Z{ELT=-TCP & UDP DT—RE(\1 FDEEERRELFET,




I 2.5. LinkManager Mobile DIBiEigE

LinkManager Mobile (/XY 3>, RY— k74202 TLy FEED Web TS5 —2BETES T/ AAITOEZILEI
LinkManager T3,

LinkManager Mobile > TUTDT/NA R EDY—ERICEHKT D LEMNTEET,
. Web GUI (http/https)
d R— bk 3389 ® RDP (MS YE—+TRY kv 7)
« R—F 5900 M VNC H#—/3—

. R— b 5900 EHTYvEV T Ihiz APP

2.5.1.LinkManager Mobile ~D A% 1 > & i

1. B{ELEEFA—ILIZH5 LinkManager Mobile ® Login BIE~DY >4 %4 U w5 LES. HTTPS & Java R
T 3D Web F59H—THNIEY v EBMZTEET,

LinkManager Mobile password—only account for LinkManagerMobile A on
‘,’ gatemanager.us proface com
— GateManager 201640621 1516

Hello

Thiz mail iz a notification that the LinkManazer Mobile account “LinkManazerMobile 4" has been created for lozin
to the Pro-face GateManazer server.
The password associated with the account is:

Follow/}hig link tn the LinkManager Mobile login Screen:Ihttps:/gatemanager.us.proface.comI(or alternat ively:
https: .

(It iz recommended to bookmark this paze in vour browser)
In the Login soreen type your usermame|’LirkManazerMobile &7 |and the password.

LinkManager Mobile has been verified to work with iPhone, iPad, and Android smart phones. as well as Internet
Explorer 8, Google Chrome. Apple Safari, and Mozilla Firefox.

Pleaze ensure that wour browser is up-to-date and has JavaScript and TLS 1.0 enabled if wou have problems
connect ing.

2. EFANWIZHBLI—HF—LTOAOTL U LET, NRAT—FRIEEFA—JLIZEHINLTULET,

sosee = 9:34 @ 95% mm)

a gatemanager.us. proface.com (&

Pro-face

Username:

Password:

Login

)
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3. ROOT N—%0 vV FBETNAADY R MAEBEAENET, Full Access. Z:EIRLFT,

cosee = 9:40 Q@ 947 )

a gatemanager us proface.com ¢

* m & offline ‘Flagged

CustomerA (ROOT) ® 1/1

’ & SiteManager A [ ]

3" Full Access ®

4, RDP R %V UvH LET,

ssses = 9:40 9 94% )
a gatemanager us proface com ¢
Full Access (SiteMan...
w = RDP
—

5. RDP 7O FaILZFE-RTBADEHTTTY .

sosee = 9:41 Q@ 947 )

a b P partis Crr T8 coo (&

Pro-face

Start Remote Desktop App
Connect to this address (RDP):

pro-face.gatemanager.dk

CLOSE



3. SiteManager Embedded Basic - Agent DEXJE

ZDETIL, SiteManager Embedded Basic ##i3E L T Windows RGN/ IV EDH—ERIZT IR ZHAT 2H %%
BHLET,

SiteManager Embedded @ Full Access Agent (FIHA1E) I1ZIIZ. AV IV EOHEDHY—ERIZT I X EHTT 5 Agent &
ERTEET. NVIAVADIE— TV ERADFIRENTY . HEDY—ERIZT IR ES 516D LinkManager 1=
I&. LinkManager Mobile LD#fEAR2 v EZFATELLSITHRYET,

|3.1. SiteManager T® Agent DT

1. LinkManager Mobile, LinkManager. Ff=I& GateManager Portal /5 SiteManager Embedded @ Web GUI [Z

BELET,
(1) LinkManager Mobile T SiteManager #ZEiRL WWW %25 1)y o LET,
sssse = 9:41 @ 94% W)
" gatemanager.us.proface.com C

* m «"offline *Flagged

CustomerA (ROOT) 1/1

& SiteManager A [ J

&3 Full Access

(2) Ff=I%. LinkManager T. SiteManager Embedded D#&IZ#% % globe 74 a2 v o LFET,

Legout Services GM Login Sniffer Chat Refresh

LinkManager A: ROOT.CustomerA
-&I ROOT.CustomerA gf LinkManager A [ ]
v‘t SiteManager A [ ] <Connect a.'.'

Show all Refresh
Show all Expand all Refresh
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(3) F1=I1%. GateManager Portal T, SiteManager GUI ;K2 > %5 1) vy LET,

lTrEe Files | Licenses

Server

B ) CustomerA [CUSTOMER]
B Linkmanager A (o)
B Linkmanagermobile A
&) Pro-face (we

[ )

m 1 Standard Pool (LinkManager #ffffff)

5] ' =PTSTO1 ¢ (LinkManager Mobile #5)
5] ! =ypTSTOT ¢ (Pro-face SiteManager Extended, 5 Agent,
5] ' =PTSTOT ¢ (Pro-face SiteManager Basic, 2 Agents #1
& LinkManager A [w %

¥ SiteManager A [ S|

- 7

My Account I About GM I Logoff l

Q| ¢=|= 0" - SiteManager A [ Jin gh Custamara

CrAraACraArATaAraraS 00 |

Hame: SiteManager A [ - 1
Product: SiteManager for Pro-face
Serial: - -
Created: 2016-06-21 15:56
Source IP:
Firmwars:  oper:veliS 16093
License: [E=1pTsT01 £ (Pro-face SiteManager Extended, 5 Agents #d)
| €& sitemanagercui | - | O char| | Xpisable | | @ Ocetz| | (& ping |

2. HE#9 5 & Setup Asistant DEIEAFE F T, Device Agents i 5 Edit KA %5 1) vy LET,

" SITEManager Embedded

SETUP

+ GateManager

Status Log « HELP

SiteManager for Pro-face - Setup Assistant

1. GateManager:
2. Device Agents:

3. Chat / Scratchpad:

1 up, 1 down

Empty

Connected to [LAN)

You can open the Setup Assistant at any time by clicking on SETUP in the top menu.

Mote: If you click on HELP it shows specific help for the current configuration page.
Please censult the online help as your first step in solving setup problems.

ToX L —#E#iE LT GateManager #HATEEDR— FEESEHEIMERLET,



| 3.2 Agent MOEHAS > EEHIZT S

SiteManager @ Agent Tl&, F/34f R &89 571=8IZ LinkManager % LinkManager Mobile /& WWW, VNC, & U
RDP N7V 2R F - DEHARZ UHERARIEETY,

EHEA2 DOMBRETIE VY MEE (ERER) NBEUTIEGEL S, Agent IZIEERATELRVWEELAHY FET,
3.2.1. Agent LEHEAR 2 > DIERE

1. SiteManager GUI IZ#£#% L. Device Agents 2% % Edit 22 ) v Y LET,

S SITE Manager Embedded

SETUP « GateManager Status Log « HELP

SiteManager for Pro-face - Setup Assistant

1. GateManager: Connected to [LAM) Edit
2. Device Agents: 1 up: 1 down
3. Chat [ Scratchpad: Empty Edit

¥ou can open the Setup Assistant at any time by clicking on SETUP in the top menu.

Mote: If you click on HELP it shows specific help for the current configuration page.
Please consult the online help as your first step in solving setup problems.

New 271w o L. #lEANLET,

Status Disable S/N Device Name Device Type Device IP & Parameters
new: =01 ® GEMERIC (2) ¥ | Web access (WWW) ¥ @
Refresh Save

1: Device Name

LinkManager %> LinkManager Mobile I2A %4 4 > L1z Agent LM B EHEANLE
ER
2: Device Type

TINAADAA TERRLET, 9HFTE (GENERIC) [F, TRTOR—FEFHKLTLS
RETY, BELVDOTITUHS—2a VI LER—RMIZELTLESLY,
BR)TOENEDT T r—arxE HEADB AL, Pro-face &R L FE T,

3: Device IP & Parameters

TFTINAAD IP 7 KLAZEELZEI, SiteManager Embedded M4 >R b—JLEt=/3Y
AVFERERTENOT IV ERAREL IP 7 FLRZREELTLIZELY,
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2.  Full Access Agent @) Parameter Details 74 a>%5 1)y Y LET,

Using 1 of 5 extended agents

Status Disable S/N Device Name Device Type Device IP & Parameters Comment
IDLE #A1 Full Access GENERIC ¥ | Desktop PC ¥ | |PC
| Refresh || Save | News

3. AMIZLIE=LELRS D Enable *** service &R L. Save #L T Back #9)vo L%,

Device Address: *|pC

Address on LinkManager: I I

Address on GateManager:

Extra TCP ports:
Extra UDP ports:

Extra GTA Service:

Enable UDP Broadcast:
ROF Login:

RDP Password:

WHNC Login:

WNC Password:

Enable RDP service: . LinkManager Only
Enable WNC service: v LinkManager Only
Enable WWW service: LinkManager Only

Custom Settings:

| Save | | Back |

# = Mandatory fisld

. GP-Pro EX @ Web Server #8E% & 515 &1&. Open WWW using default.htm £ 2L T 2 &0y,
(Device Type T Pro-face ZZEIR L TLSBZEIZRIRENET, )

. Device Address [Z# 5 LE=WTNAAL XD IP 7 FLAZEEANTZIEELTEES,



3.2.2.LinkManager Mobile T VNC H—/\—[Z§E#&T 5

1. LinkManager Mobile T. Full Access Agent [Z##ELET,

sesse = 9:40 9 94%

] gatemanager.us proface com C

* m ““offline * Flagged

CustomerA (ROOT) @ 11

‘ & SiteManager A [ 1

& Full Access )

2. VNC RE2UARTENET,

CXTTT) =z 11:19 0 65% )
Full Access (SiteMan...
w &l VNC

"~

* VNC REUAKRTRENDDIL. Agent A VNC H—N—DEE L LZRHBLILEEDHTT,

3. VNC "2 > %4 vyF¥3B&. LinkManager Mobile & F/34 RRBEDEHENBBLET .

4. 60 MLANIZ VNC 9547V MIEELTLESL, BEHRLAVESEIEEN NI INIZOT, FIEEEY

RIBDEAHYET,
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I 3.3. LinkManager Mobile M7 X% LE#HARA2 > & Agent ZEAT S

3.3.1.58%EHl: FR Agent DIERL

40

1. New ZERLFET,

Status Disable S/N

IDLE #AL Full Access

2. BEEBZEAALFTT,

Status Disable S/N
STARTING #A1 Full Access

new: =01 ®

Davice Name

Device Name

S SITE Manager Embedded

SETUP « GateManager Status Log « HELP

GateManager Agents - Setup Assistant

You can configure an agent to menitor a device connected to the SiteManager Serial port
and TCP/IP enabled devices located on either the DEV network or Uplink network of the SiteManager.

Click [New], and give the Agent a name (this name will be what the LinkManager user will see),
and select a suitable device type (first vendor, then model). Then click on ! to specify

the device address and other relevant parameters.

The SiteManager will instantly try to connact to the device, and if successful the Agent will
go IDLE and appear on the GateManager and any LinkManager that have been granted access to the
domain of the SiteManager.

If not successful, the Agent will report an error, and the agent will not be registered on
the GateManager and subsequently not on LinkManagers either.

|_Help | Continue Setup *

Using 1 of 2 basic agents
Device Type Device IP & Parameters

GEMNERIC ¥ | All ports, 1-way NAT ¥

k Refrech o Save !

Using 2 of 2 basic agents

Device Type Device IP & Parameters
GENERIC ¥ | Al ports, 1-way NAT ¥
GENERIC ® ¥ | Web access (Www) ¥ @
Refresh Save

S

Sl
i

1: Device Name

LinkManager +> LinkManager Mobile [ZA %51 > L1z[RIC Agent EhhBAREANLE

-g-o

2: Device Type

Pro-face @ Agent XU A—L/\—h5E IR LFET, SiteManager Embedded DIFE (L.

BIEAKIL Ethernet DA TT .

o DA T arIZlE Generic & Web access AAH Y EITA., /AVaUHD Web

Y—N—AADT7 I RIHRENTIEELHY FT,




3: Device IP & Parameters

TINARD IP 7 RLAZEIEELET, SiteManager Embedded M4 >R b—)Lahtz/\Y
AVFERERRTENCT IV LRATRELG IP 7 RLRAZEEL TS,

3. Save #:®EIRL Agent @ Status H lidle] [CHRZ2DEHBELET,

4. SiteManager Web GUI o« > FOZFLET,

3.3.2.LinkManager Mobile T Agent [Z##3 %

1. LinkManager Mobile [ZEi#R®D Agent NERRENTULET,

----- P o 11:09 O 66% M

* m VxOffIine *«"Flagged

CustomerA (ROOT) 1/1

&7 SiteManager A[". 17 .77 7]

{37 Full Access

{3 panel

2. Agent #:EIRT B L. Proface Agent HEDRE UIRRINET, R2 &V 1w o5& GateManager I
HDHR—bF 5900 IHEHELETS, ZDOKR— & Pro-face DRTHIZHSD WIinGP 7R— k (10000) 2wy T&
nNTWEY,

60 BMLRICT T r—2avIicERLTEEND, BERNICERNZVSEIERNTH SN, EEOFIE
ZRYBRTBESHYFET,
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4. SiteManager Embedded Extended - 4\ &7 /31 X
7O ERXT B

4.1. SiteManager Embedded Basic m i SiteManager Embedded Extended
27y FTL—FT%

. ZMDETIL. SiteManager Embedded Basic 54 > X #{##F L. SiteManager Embedded Extended 54 t
VAEFEIZRTREZBERELTLET, SiteManager Embedded Basic DS54 £ X %9 TIC
SiteManaer Embedded Extended 127 v 74 L— KL TW515&(&. HET/34 RFAD Agent #E &
BHNEATLESLY,

1. GateManager Portal © SiteManager Z&RL. SA VR EF7YTIL—FT3EHIZ T+ A4 0FH

v LET,
l Tree Files Licenses Server
+
cl % Eé &'p. .Q. == |9 ] 4\ = | = & - SiteManager A | Jin é Customera
fCUSTOMER]T [ . .
= ﬁ‘ ClusramerA [CUSTOMER] l Appliance Agents Backups Alerts Actions Usage Au
5L LinkManager A | )
? LinkManagerMobile A | J Mama: SiteManager A [
&yl Pro-face | ! Product: SiteManager for Pro-face
m I Standard Pool (LinkManager %fffff) Serial:
EJ 1 =/pTsT01 ¢ (LinkManager Mobile # Sl A R

: Source 1Pt SiteManager A
& (Pro- i
a EJFTSTOT % (Pro-face SiteManager Firmware: oper:ve11S_16053

q ! =JPTSTOT ¢ (Pro-face SiteManager License: l‘_fJD'I'STDI o (Pro-face SiteManager Basic, 2 Agents =:l\‘},J
& Linkmanager A | i
: i =3 Si . e ]
oY 7 SiteManager A I | B2 SireManager CUI | | & Chat| | "X Disable | | i Delete | L€
{R Full Access (SiteManager A)

PR T T B s o T T e T ST S Y

2. BHESAEUABRRENET, Upgrade #0) v Y LTSA Y RET7 Vv TSI L—FKLET,

= ' =JPTSTOT ¢ (Pro-face SiteManager Firmware:  operiv6119_16093

IJ T = JPTSTOT ¢ (Pro-face SiteManager _ I‘_’JP'I'STDJ & (Pro-face SiteManager Basic, 2 Agents =1f)
5 LinkManager A [ ! Licenss: Pro-face SiteManager Extended, 5 Agents ¥ | Upgrade ||
> ieanager A ]

8 Full Access (SiteManager A) | B@ SiteManager CUI | - | (O Chat | | ¥ Disable | | il Delete

I act haarthaat- INTANAT2T 125247 {1 carnnde annd Mlawt
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|22

NEBTINA RED Agent *EET 3

1. SiteManager GUI IZ#£#: L. Device Agents 2% % Edit 22 ) v Y LET,

§|\ SITE Manager Embedded

SETUP « GateManager S5Status Log « HELP

SiteManager for Pro-face - Setup Assistant

1. GateManager: Connected to (LAN) Edit

| |
2. Device Agents: 1 starting
3. Chat [ Scratchpad: Empty Edit

You can open the Setup Assistant at any time by clicking on SETUFP in the top menu.

Note: If you click on HELP it shows specific help for the current configuration page.
Please consult the online help as your first step in solving setup problems.

New Z:ERL. HFMEANLET,

Using 2 of 2 basic agents

Status Disable S/N Device Name Device Type Device IP & Parameters
STARTING =41 Full Access GENERIC ¥ | All ports, 1-way NAT ¥ EE'T
news: =01 ® GENERIC (2) ¥ | Web access (WWW) ¥ @ E5'
Refresh Save

1: Device Name

LinkManager [ZRRENSEHZEZANLET,

2: Device Type

TNNARADRAA TEERLET,
«  WHIERRE (GENERIC) I, $RTHOR— FZHML TLLIKETT, BELOT7 T
F—2a VT LR— MIEREL T EEL,

3: Device IP & Parameters

TINAAD IP 7 FLRAEAALFET, SiteManager Embedded M4 VX b—JLENf=/\Y
AVFEREIRTENS TV ERAEEG IP 7 FLRZFRELTLZELY,

43




e & Agent ITT YV ERT BOITRHERIZEDKR— MIBFFATTHN, BMTHHEWIGEY ZLWKR—ELH
BIBRIFREMNTEETT
Parameters Details 74/ 3> 9wy L, BREGR—LDBESEAALTLESL, (A LHAE
LTWBEBEEDR— NI, ARFALAT7OTITA—VILEEDOEDEHETEET, )

Device Address:
Address on LinkManager:

Address on GateManager:

Extra TCP ports:

Extra UDP ports: [Standard TGP Ports: 80, 10000;3300-5350,8000-8050,21]

Extra GTA Service:

2. Save %7 ')v% L Status ' IDLE (2725 F TIEA Refresh 24 1) v %o LEF, IDLE (& SiteManager

Embedded A T/3A RIZEMTEIRETHH L ERLETS,

3. LinkManager (A% 4 > L Refresh 22 v LTEHLET, [+] #01)v 35L& SiteManager LD
Agent MERTRENET, HIED Agent 207 U v I T5EEHELET,

@ LINKManager

| Logout | | Services || GMLegin | | Sniffer | Chat | | Refresh |

LinkManager A: ROOT.CustomerA

I_é e e v LinkManager A [ ]
L SiteManager & [ 1 <Coennect all= @
| Showall || Refresh | ] . o
® ﬁ} Full Access (SiteManager &) Q
ﬁ}\f panel (SiteManager A) @ =i
| Showall || Expandall []| Refresh | ®

4. RTEHED IP ZFRLRADTNAREEBELTOETS,

panel (SiteManager A)
Connects Packets Bytes
ok fail tx rx tx rx

3" E panel |ssssiss| oLe 0 0 0 0 0 0

Agent Address | Status




5. ERERVILIITEREBLTNAAD IP FRLRZERELFES . CCTIE, #u0 =ZRERY I+

T 7 (GP-Viewer EX) ZFIALEEZHELTLET,

QG GP-Viewer EX =@ B
File  Screen Mode Updete Tool  Help

ST IR0

@ GP-Viewer EX

& Connect now File ScreenMode Update Tool Help

S — EEFIFIEEENCT L]

Switch/Lamp

Fis Hame [ 1P Address =

Interlock

Data Display

ServerDesplay Lind) connecting fo Graph

L (s
e
Teorsmission Pot Iﬂ @m

Trend Graph

aag

Images
| START CONNECTION | Alarm
Monitar
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